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Veteran Healthcare Programs and Benefits – Federal & State 
Counselor Use Only – Do Not Distribute – Refer client to local Veteran Service Officer 

 
Very few veteran benefits are offered unconditionally to every veteran.  Most require a minimum length of service requirement that varies from 
one day to 2 years of active duty and have income and asset definitions.  Surviving Spouse benefits are usually only paid if the spouse was 
married to the Veteran at the time of the veteran’s death.  Veterans Discharge papers are always needed. 
 
All Applications should be FULLY DEVELOPED CLAIMS (FDC), meaning all information required should be submitted together, otherwise 
extensive delays in processing applications is VERY likely.  FDC claims usually involve special application forms as well. 
 
Federal  

**Veterans Administration Health Care provides medical services for qualified veterans only, never dependents.  Generally services   
 are provided through VA doctors at VA facilities.  Prescription drugs are provided through the VA pharmacy.  Care is coordinated 
 through a VA Primary Care Physician who provides referrals to various VA specialists and sometimes non-VA specialists or facilities.   

 Veterans Only  (Any Veterans Service Office can assist with completing application 10-10EZ, also available on-line) 
 Health care services are provided within VA Health facilities with small co-pays and no monthly premiums. 
 VA health care includes “creditable” prescription coverage  (co-pays are no more than $9 for all drugs) 
 VA prescription formulary is almost entirely generic drugs and has a very limited formulary 
 Coverage Includes hearing aids, eyeglasses but usually not dental 
 Dual enrollment in Medicare, Medicare Part D or private healthcare is allowed and coordinated   
 VA will not bill Medicare, but will bill a Supplement or Medicare Advantage Plan 
 VA health care enrollment  does not  allow for deferred enrollment in Medicare Part B without a penalty   

     
 Veterans Administration Compensation Benefit  is not income, is not taxable and cannot be attached to pay a debt. 

Who Is Eligible:     
 A Veteran with an injury caused during time in service (service-connected disability) 

   (Note:  many service-connected events present themselves as disabilities in later years, e.g., hearing loss) 
 Surviving spouse of veteran whose death was connected to a service-connected disability 

Benefit:   Monthly cash benefit – amount varies with degree of disability (0% to 100%).  Unlike SSDI (Social Security Disability 
                 Insurance), partial disabilities are allowed in 10% increments that will range from $129 to over $2,800 per month. 

  Enrollment:   Any Veterans Service Office can assist with completing application, professional assistance is recommended 
 
Other Federal Programs 

 **Tricare and Tricare For Life  (TFL)  are Employer Retiree (not veteran) healthcare plans offered through the Department of 
 Defense.  Tricare is provided to retired employees and their spouses who are under age 65.  At age 65 retirees are required 
 to take Medicare A and B and transition to Tricare For Life, which acts as a supplement plan to Medicare.  Both plans are 
 offered at no cost and include excellent prescription drug coverage. 

  
**CHAMPVA is offered to the spouse of a veteran who has a 100% service-connected disability rating.  Coverage is very similar 
 to Tricare for those spouses under age 65 and Tricare For Life for those spouses over age 65.  It is provided free.  A surviving 
 spouse is only entitled to CHAMPVA when the Veteran died from one of the identified service-connected injuries. 

 
State of Massachusetts  
 Massachusetts Department of Veterans Services (DVS)               Chapter 115 Benefits   (Not countable by MassHealth) 

Who Is Eligible: 
 Veteran, spouse and surviving spouse with assets less than $3,200 if single or $7,000 married 
 Income requirement is 200% of the FPL after which benefits gradually decrease   

Benefits: 
 Minimum benefit – 100% reimbursement of all medical expenses (a spend down is possible) including: 

Pt. B premium, Pt. D premium/co-pays, medical co-pays, supplement plans, pre-approved dental/hearing/eye 
 Possible low income adjustment for rent and heat allowance including possible Fuel Assistance 

  Enrollment: 
 Application is only through the resident’s town Veterans Service Officer 
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Veterans Federal Program for Improved Disability Pensions 

 
There are three levels to the Improved Pension program:  Basic Pension, Housebound and Aid & Attendance 

NOTE : Veteran may also be eligible for and collect SSDI and/or Medicare.  (MassHealth may not count VA Pension benefits.)  
Who Is Eligible:  The Veteran, Veteran’s Spouse and Surviving Spouse of a Veteran 

 Veteran need not have a service-related disability or served in combat 
 Veteran must have served for at least 90 days with one day during a time of war 
 Surviving spouse must have been married to veteran at time of veteran’s death. 
 Veteran or Spouse must be medically disabled or be at least age 65. 
 Countable Income is determined by subtracting medical expenses and premiums from gross income. 
 The maximum benefit can only be realized when countable income equals $0 (medical expenses > Income) 

 
Basic Pension is a pension provided to low-Income individuals.   It is the VA’s equivalent of SSI and is usually higher than SSI.  

Max Benefit: 
Single Vet – $1,038 Married Vet – $1,359 Surviving Spouse – $696 

Note:  Basic Pension does not count SSI income, but SSI income is usually eliminated as SSI counts Basic Pension income. 
 . 
Housebound Benefits require medical evidence of a disability that confines the veteran or spouse to the home.  (Veteran or spouse is unable 
to leave their residence without assistance.)   A medical inability to drive a car meets the housebound requirement. 

Max Benefit: 
 Single Vet – $1,259 Married Vet – $1,570 Surviving Spouse – $851 

 
Aid & Attendance  Pension Benefit requires medical evidence that the veteran or spouse cannot perform at least two activities of daily living 
(ADL’s) or the veteran or spouse has a cognitive impairment. 

Max Benefit:  
Single Vet – $1,732 Married Vet – $2,054 Surviving Spouse – $1,113 

 
Unfortunately, in most cases, A&A does not work well for paying the costs of a nursing home except during the MassHealth spend-down period.  
VA A&A pension is not sufficient to cover nursing home expenses and the pension will be reduced to $90 per month once MassHealth begins 
paying toward the cost of nursing home care.  
 
A&A usually works very well in assisted living facilities.  It also works well in “community care”; however, many recipients are not able to 
maintain the necessary records to document all expenses. (That may include payments to caregivers that might include family members.)   
 
Veterans receiving Service-Connected Compensation Payments cannot also collect Service Connected disability pensions; although they can 
choose to receive either benefit.   
 
Yes, Assets Count – There is no set limit on how much net worth a veteran and dependents can have, but net worth cannot be excessive. 
Each case is decided individually. The life expectancy of the claimant, the available income, the costs of un-reimbursed medical expenses and 
care costs are taken into consideration. Recent experience suggests that asset limits not exceed about $80,000 per family, not including home 
and car.  Assets or income should not be a decisive factor in encouraging or discouraging A&A applications.  Let the VA decide. 
 
Unlike MassHealth there is no financial look-back period in qualifying for Aid and Attendance.  Assets can be re-positioned, but caution is 
advised as this may be in direct conflict with MassHealth regulations to determine MH eligibility.   
   
There is much information that needs to be gathered and prepared when applying for the Aid & Attendance Improved Pension.   Application 
delays result when FDC (Fully Developed Claims) applications are not submitted.  It is recommended that individuals seek assistance in 
completing an application through one of the many veteran support agencies,  local VSO, the VA or a VA accredited independent professional 
(Ask for VA Accreditation number). 
 
It is illegal for anyone to charge a fee to complete an Application for the VA pensions above.  Fees can be charged to collect the necessary 
information needed to prepare an application or in providing financial planning strategies.   Applicants should be very careful when disclosing 
financial information to professionals who might be selling or recommending other investment products.  Some may lure veterans to their office 
under the premise of providing A&A information but often recommend other financial products that provide commissions.  
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Case Study — Hal O. Jenn 
 

Hal calls you to find out what he should 
do about the Medicare Prescription 
Drug Program. He has a Supplement 1 
Medigap insurance and gets his 
prescriptions from the VA. His friend 
told him that since he didn’t join a Part 
D plan, he should join Prescription 
Advantage to cover the drugs that the 
VA might not cover. Hal tells you that 
his monthly income is $1500, and he 
can’t afford another premium.  
 
How would you help him? 
 
 
 
 
 

 
Case Study — Jen R. Ate 
 

Jen calls you at the SHINE office. Her 
company is downsizing and she will be 
laid off at the end of the month. She is 
64 and will turn 65 in 6 months. She 
understands that she can remain on 
COBRA for 18 months and then sign up 
for Medicare. She takes several 
expensive medications and wants to 
stay on COBRA as she’s heard the 
Medicare Prescription Drug Program 
doesn’t cover all drugs.  
 
How would you help her? 
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Case Study — Hank R. Chiff 
 

Hank is very upset over what he’s 
heard about the Medicare drug 
program. He is a veteran and currently 
gets his medication through the VA 
Health Plan. A friend told him that he 
should have joined the Medicare drug 
program during the first enrollment 
period and that he will now have to 
pay a penalty to join. He tells you that 
his only income is his Social Security 
check of $1050/month. He explains 
that he owns his home and a car and 
has dipped into his savings (currently 
approximately $15,000) at times to 
help pay his living expenses and his 
Medigap premium of over 
$180/month.  
 

How would you help him? 
 

Case Study — Sam Antics 
 

Sam calls you to get information about 
Medicare for himself and his wife. Sam 
will turn 65 in 2 months and will be 
retiring. He tells you that his 
retirement income of Social Security 
and a pension will be $4,500/month. 
He has already signed up for Medicare 
A+B, a Medicare supplement plan and 
a Part D plan. His wife is 61 and never 
worked outside the home. He recently 
heard that she can get Medicare under 
his benefit. He wants to know if she 
can join when he becomes eligible. If 
not, he wants to know what her 
options are for health insurance 
coverage. How would you help him? 
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Case Study - Cal Lowe 
 

Cal meets with you on April 1st  at the 
SHINE office. He tells you he has 
Medicare A & B and Medex Bronze. He 
never enrolled in a Part D plan because 
he did not take any medication. His 
doctor has just put him on 2 expensive 
medications that will cost almost $200 
a month. He wonders if there is any 
program that will help with his drug 
costs. He tells you he is 86, a widower 
and his income is $1,250 a month and 
his assets are $27,000. 
 

1. What questions would you ask 
Cal? 

 
2. What information would you 

review with him? 
 
3. What materials would you give 

him? 
 
4. Would you refer him to any 

other agency? If so, which 
one(s)? 

 
5. What follow-up, if any, is 

required in this case? 
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Case Study — Kara Sell 
 

Kara Sell calls to inquire about her 
Medicare coverage for foreign travel. 
She tells you she is new to Medicare 
and is not sure what it covers. She 
explains that she is planning a trip to 
Europe and wants to know if her  
Medicare will cover her if she gets sick.  
 
How would you help her? 
 
 
 
 
 
 
 
 
 
 
 
 
Case Study — Perry Winkle 
 
Perry calls you for help with his Part D 
coverage. He tells you he is enrolled in 
a Medicare Advantage plan. He joined 
a plan that provides coverage for 
generics in the gap even though it is 
more expensive, as most of his drugs 
are generic.  
 
He wants to join another plan. He tells 
you his monthly income is a Social 
Security check of $1530. He lives in his 
own home and can’t afford additional 
costs for medication.  
 
How would you help him? 
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Case Study — Val A. Date 
 

Val calls you for assistance. She is an 81 
year old widow who lives in senior 
housing. Her son told her she might be 
eligible for help with insurance costs. 
She tells you she gets a Social Security 
check for $1205 per month. Her health 
insurance is Medex Gold which is 
expensive but her kids cover the cost 
for her. She has been on Gold for years 
and currently takes 3 medications — 
two generics and one brand. Her 
children are very good to her and take 
her on vacation a couple of times per 
year. Her next scheduled trip is a 
Mediterranean cruise in a couple of 
months. She has maintained Gold all 
these years to make sure she would 
have the coverage she needs for travel. 
 

1. What questions would you ask 
Val? 

 
2. What information would you 

review with her? 
 

3. What material would you send 
her? 

 
4. Would you refer her to any other 

agency? If so, which one(s)? 
 

5. What phone calls, if any, would 
you make on her behalf? 

 
6. What follow-up, if any, is 

required in this case? 
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Case Study — Paul Loot 
 

Paul and his wife, Sal, meet with you 
on March 10 to discuss their insurance. 
They were both covered under his 
employer plan. He is 67 and has 
Medicare Part A only. He was just laid 
off from his job but the employer will 
pay for COBRA for both of them until 
the end of the year.  Sal will turn 65 in 
February and pay for COBRA herself for 
January.  
 

1. What questions would you ask 
Paul & Sal?  

 
2. What information would you 

review with them?  
 

3. What materials would you give 
them?  

 
4. Would you refer them to any 

other agency? If so, which 
one(s)?  

 
5. What phone calls, if any, would 

you make on their behalf?  
 

6. What follow-up, if any, is 
required in this case? 
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Case Study — Tom E. Gunn 
 

Tom has a question about his Medicare 
HMO Blue PlusRx plan. He was 
hospitalized last month in his local 
hospital. He received a bill that he 
owes for his hospital stay. He called the 
hospital but was referred to Blue Cross.  
The customer service rep at Blue Cross 
told him he is responsible for the bill. 
He thinks it’s incorrect.  
 
He tells you he already finds it difficult 
to meet his monthly expenses on his 
Social Security check of $1500 without 
additional surprise bills.  
 
How would you help him? 
 
 

 
Case Study — Kim O. Know 
 

Kim is married. She and her spouse are 
finding it hard to keep up with their 
expenses. She wonders if there is any 
way to cut down on their health care 
costs. She tells you that they are both 
on Tufts Medicare Preferred HMO 
Prime with prescription coverage with 
a premium of about $150/month each. 
During the process of gathering the 
information you need, she tells you 
that they each get Social Security and 
their combined income is 
$1878/month. They live in their own 
home; have some savings but no 
income other than Social Security.  
 
How would you help her? 
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Case Study — Mel N. Colly 
 

Mel meets with you for help with his 
prescription costs. He tells you he is a 
veteran and gets his prescriptions from 
the VA. He has one new expensive 
prescription that the VA doesn’t cover. 
He has a friend on the same 
medication who said it is covered by 
his Medicare Prescription Drug plan. 
Mel enrolled in Tufts Medicare 
Preferred HMO Basic Plan in December 
after a broker explained that he would 
not have to pay a monthly premium for 
the plan. Mel called the plan to see if 
he could get drug coverage. He was 
told the Basic Plan with drug coverage 
costs about $25/month, but that he 
could not enroll in it until open 
enrollment in November.  
 
Mel tells you his only income is a Social 
Security check of $1,505/month. He 
said he has savings of just over $50,000 
and uses his savings as needed for 
upkeep on the home he owns and 
other expenses that arise. He is 
concerned about paying for this new 
medication and wonders if there is any 
help available.  
 
How would you help him? 
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Case Study — Herb O. Side 
 

Herb tells you he is 67 and will be 
retiring in a few months. He has been 
fully covered by his employer coverage 
and never applied for Medicare. He 
knows he can have COBRA for a period 
of time after he retires. He plans on 
traveling a great deal for a couple of 
years after retirement and is glad he’ll 
continue to have the comprehensive 
coverage COBRA provides. Herb is 
nervous about Medicare and doesn’t 
think the coverage will be as good as 
what he’s had through the employer 
plan. His health is pretty good although 
he takes several brand medications 
which he knows would be costly 
without his insurance. He tells you his 
income after retirement will be just 
under $30,000/year, but that he has 
been frugal in his lifestyle and careful 
about saving for retirement. He 
expects that he will be able to travel 
and live comfortably as a result.  
 

How would you help him? 
 

Case Study — Milt E. Meter 
 

Milt calls for information about Part D. 
He didn’t join during the initial open 
enrollment because he didn’t think he 
needed it. A friend told him he needs 
to join during the next annual open 
enrollment and will now have to pay a 
penalty. He has TRICARE For Life 
insurance, but his friend said he still 
needs to join Part D.  
How would you help him?  
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